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Key Events in Q2

Record result and very strong cash flow
Grocery trade sales grew and profitability improved further
Demand continued strong in building and technical trade

Good development continued in KRauta and Onninen in Finland,
significant profit improvement in building and home improvement trade

in Sweden

Acquisition of CarlsenFritzge Handel, leading building and home

improvement trade operator in the Oslo region, in July

Positive result in car trade under difficult circumstances thanks to

adjustment measures

New ambitious climate targets: carbon neutral by 2025, zero emissions
by 2030
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Net Sales
Q2 net sales up by 1.2%, or 2.2% in comparable terms
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Operating Profit
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Return on Capital Employed Improved to 10.1%
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K
Strong Financial Position
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Net Sales
Net sales growth 1.6%
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Operating Profit
Record Q2 operating profit
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Grocery Trade Q2

Market Q2

A

A

10

Significant growth in retail sales of food due to the exceptional
circumstances

A
Total market growth in retail 9.5%*, prices up by approx. 1.3%

Safety of customers and personnel emphasised during the
epidemic

Customer visits down, average purchase up due to the epidemic
Strong growth in demand for online sales of groceries

Demand plummeted in foodservice, a turn for the better
seen in June

* Source: The Finnish Grocery Trade Association PTY

K Group

Well-functioning strategy helped also under exceptional
circumstances, retail sales up by 12.3%

A Market share growth continued stronger than before
A Sales grew in all Kood store chains

A We have been able to respond to the rapid rise in demand fo

online grocery sales better than our competitors
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Excellent Performance by K Group peopleand Successful Strategy
Execution Enabled a Good Result Under Exceptional Circumstances
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K-retailers have shown their strength also during these
exceptional times: agility and fast response in the stores

Store staff and Kesko employees have performed excellently
under the exceptional circumstances

Success in ensuring safety

We have managed to ensure product availability and deliveries
to stores under all circumstances

Fast responseand establishing new services such as offering
shopping assistance to people over 70 and selling restaurant
meals in grocery stores

Successful adjustment of foodservice operations to the sudden
decline in sales

K




Successful Response to Rapid Growth in Demand for

Online Grocery Sales

A
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Online grocery salesatkUr | h*) cf ~“mmol u)

in H1, up by 446%

176 stores joined the KRuoka.fi service, which now
covers 447 Kkfood stores around Finland

Online accounted for 4.2% of sales in Q2, vs. 0.6%
in 2019

Despite the rapid growth, customer satisfaction has
remained high, NPS 80

Online sales of groceries clearly above earlier levels

Growth continues strong also after the epidemic
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Net Sales

Q2 net sales up by 8.7%, growth 8.7% also in comparable terms
Rolling 12 months
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Operating Profit

Record Q2 operating profit

Rolling 12 months
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Building and Technical Trade Q2

Market Q2

A B2B trade has continued strong in both building and home
improvement trade and technical wholesale

K Group

Net sales grew forcefully and profit rose to a new level

B2B trade continued strong in both building and home

A Activity on construction sites has continued without major _ :
improvement stores and Onninen

disruptions

A Surprisingly high activity in B2C sales across Northern Europe EZC EeliEs gl CEEILY Melts ikl eielzelies

A 1tis still difficult to estimate how demand will develop in H2 LUERLITEE e i TCt N U= o

Nbphl Vbkrh~rfAp p”ibp ~ka

A Demand in the leisure trade weakened heavily at the beginning _ _ _
from the problems caused by the coronavirus epidemic

of the epidemic, fast recovery since May
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Continued Strong Development for K-Rauta and Onninen
In Finland

Good sales development has accelerated market share growth

A B2B trade has continued stronger than anticipated

A Rkkf kbkAp molcfg”~ fifqv fjmol sba
e.g. good product availability

A K-U” r B2Ctm@mde has developed better than
anticipated during the exceptional circumstances

A Extended opening hours for KRautahave improved
service and increased sales

A Sales of revamped KRauta.fi online service up by some
100%, lending good support to sales in physical stores
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Determined Strategy Execution in Sweden Has Led to
Significant Improvement in Profitability

A Profitability improved significantly and profit exceeded
}oo jpfiiflk* pgol kd j~ohbg i pl

A K-U”™ r met dates growth 17.1% comparatively, growth also
strong in K-Bygg

A Significant measures taken to improve &J A r profiability,
work continues

A K-E v d dalepand profitability have developed well
as part of Kesko

A Technical wholesale companMIAB acquired in Sweden

A Sweden an important growth area also going forward
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