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2019 Was a Strong Year

A All-time record result
A Strong financial position and cash flow
A Excellent performance in the grocery trade
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A Strong growth continued in the building and

technical trade

A Profit generation continued good in the car trade

despite challenges in market and availability
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Net Sales by Division
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Operating Profit by Division
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Return on Capital Employed 9.6%
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Kruunuvuoren Satama, store sites 85.3
Other store site investments 142.4
Acquisitions 290.5
IT investments 33.9
Other investments 134.0

Total

686.1
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Strong Financial Position
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Our Chosen Strategy Is Working and Yielding Results

Growth Strategy

Focus

Grocery trade
Building and technical trade
Car trade

One unified _IS
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Highlights Q4

A All-time strongest fourth quarter

A Sales and profitability continued to strengthen
In the grocery trade

A Demand remained at a good level in
the building and technical trade

A A marked turn for the better in the car trade

A K-Citymarket Jarvenpai named the best
grocery store in the world
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Net Sales

Q4 net sales up by 3.0%, comparable growth 0.9%
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Comparable Operating Profit
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Net SalesGrowth Continued in Grocery Trade
Comparable Q4 net sales growth 1.9%
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Grocery Trade Comparable Operating Profit
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Grocery Trade Q4

Market in Q4 K Group

A Total market growth 2.9%* AN Jol rmAp j~ohbqg pe”ob

' +3.3%
A Grocery prices up by approx. 1.2% 3.3%

A Sales grew in all Kood store chains

A Equal number of wholesale selling days to Q4/18
A Profitability continued to improve thanks to sales

A Changes in tax refund payments impacted growth and improved operational efficiency

purchasing power

: : : A Online sales growth continued strong
A Importance of convenience and quality continues

to grow, price also still relevant A Market Court reviewing the acquisition of

' ' i - Hei Tukk
A Continued growth in foodservice and the popularity SHIOFTEIREE

of eating out

* Kesko's own estimate
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K
Store-specific Business Ideas Improve Customer Experience
and Increase Sales

A We stand out from the competition with storespecific
business ideas built on top of the chain concepts

A We support K-retailers in creating good storespecific
business ideas based on customer data

A Quality selections and competitive pricing have
improved customer satisfaction significantly

A Plenty of sales and profit potential in creating store
specific business ideas for all 1,200-fo0d stores

K-Citymarket Jarvenpad named the best
17 grocery store in the world



A Forerunner in Trading Sector
Digitalisation

A
A
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Extensive utilisation of customer data in everything we do

Obtaining data from and reaching 3.5 million #lussa

customers in all channels

Digitalisation of marketing, data driven targeted customer

communications
Versatile, easyto-use online and mobile services
Rapidly growing online sales of groceries

More extensive digital services that enhance

customer experience in 1,200 Kood stores
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K
Most sustainable grocery
trade company in the world
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=, A company in the world for the sixth time
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o | 3 A Transparent purchasing chains at the core of our
corporate responsibility work
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A Strong involvement in combatting climate change
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A Choosing to shop at a K Group store is a responsible

7 %5; act by customers

74 A

)
7



BUILDING AND TECHNICAL TRADE

Growth and Profit Improvement
Continued
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